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ELIGIBILITY CRITERIA - QUEEN'S DIAMOND JUBILEE MEDAL

Thank you for your joint letter of 20 February advocating that emergency control room staff
should automatically receive the Queen's Diamond Jubilee Medal.

In June last year the Department for Culture Media and Sport issued the high level criteria
for the medal, on behalf of all Government Departments:
http:/iwww.culture.gov.uk/news/media_releases/8243.aspx. The guidance flagged that
individual Government Departments and the Devolved Administrations would issue the
detailed qualifying criteria applying to their personnel — whilst adhering to the principles
agreed.

Eligibility for the Diamond Jubilee Medal follows the same criteria as used for the Queen'’s
Golden Jubilee Medal. This applies to all the emergency services: only those personnel
who are called to attend emerqencies, potentially placing themselves in danger and with at
least five years service as of 6" February 2012 are eligible to receive the medal.

| fully acknowledge the chailenging and vital role emergency control room staff deliver on a
daily basis. Exceptionally, as you point out, some are called upon to attend the scene of
999 response calls and therefore potentially place themselves in danger. As for the Golden
Jubilee Medal, Chief Fire Officers have a degree of latitude to include such individuals.

| am sure you appreciate the need for consistency of approach, across all the emergency
services. Each member of which are carrying out essential work, which is worthy of our

praise and thanks.
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